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Introduction

In Lazio Region, 
pediatric Hospital Bambino Gesù 

is identified as Regional Centre 
for pediatric palliative care (CPP), the goals are: 

organize a residential CPP, 
coordinate home care, 

organize training and consult. 
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Pediatric Hospital 
Bambino Gesù’s Pediatric 

Palliative Centre
Pediatric Hospital Bambino Gesù’s Pediatric 

Palliative Centre has a residential pediatric 
palliative care, Day Hospice and an outpa-
tient clinic. Pediatric Palliative Centre care 

has 20 beds unit and 2 Day hospice beds 
with the Lazio region accreditation.

Hospitalization can happen 
in three circumstances:

 during discharge, as a temporary 
solution, the goal are: the patient conditions 

stabilization, the parents education and 
completing the organization of home care;

 during the home care, as a temporary 
solution, the goals are: give a family a relief 

period and monitor a plan of care reorgani-
zation; 

 during discharge phase, as a dedicat-
ed setting due home care needs: environ-

mental, clinical or social and welfare.
Day hospice beds are dedicated to diagnos-

tic and therapeutic procedures, and daily 
care that can not perform in home care. 
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Physicians can complete the ad-
mission request, with a dedicated 
form and send by email (curepal-
liativepediatriche@opbg.net). The 
CPP team evaluates the request. If 
the patient has the admission cri-
teria, the patient’s physician reports 
to the patient’s ASL, and UVMD 
meeting is organized. Members 
of UVMD are: unit physician, if the 
patient is hospitalized (or his del-
egate), by the Head of Care Pallia-
tive Pediatrics (or his delegate), by 
the Family Pediatrician, by the ASL 
Doctor Referring to the CAD and 
by all the Specialists that the mi-
nor needs (for example: nutrition-
ist, physiatrist, psychologist, social 

worker, etc.), both hospital and, at 
the request of the Head of the CAD, 
of the ASL of residence. 
The UVMD fills out the PAI signed 
by all members and presents it to 
the Family.
If the indication is confirmed the 
patient will be admitted to the 
Centre, if no beds are available 
patients are included in the wait-
ing list. Waiting list is organized in 
chronological order submission of 
the request; the priority access is 
established with a dedicated score.

Access 
Modality
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Care 
Activity
Care activity is based on the over-
all care of the child and his family, 
the careful and timely treatment 
and control of symptoms, first of 
all pain, the treatment and control 
of concomitant pathologies, par-

ticular attention to power supply 
and related problems. The goals of 
care of the Center for Pediatric Pal-
liative Care of Passoscuro are:

Provide parents / family members with the skills that allow 
them to safely deal with home management of facilities and 
specific assistance activities.

To guarantee the best quality of life in the terminal stages of the 
disease. The services performed must respond to the needs of 
the newborn, child, adolescent and the assistance provided is 
also personalized according to the age of the patient.
Family members are informed and involved with an initial 
counseling interview about their participation in the care pro-
cess, and are constantly updated on the evolution of the care 
path.

Management of situations of aggravation of the underlying dis-
ease that cannot be managed at home or follow-up re-evalua-
tion of the underlying disease.

1

4

2

3

Support to the family in order to allow a period of relief from the 
daily management of highly complex situations.
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The Volunteers and all the staff of 
the CPP facilitate entry by facili-
tating knowledge of the place and 
providing a copy of the Service 
Charter. Each patient can always 
have a parent beside him; the hos-
pital rooms are all single with a 
bathroom and are equipped with 
an armchair or sofa bed. In all hos-
pital rooms there is a kitchen, with 
the possibility of preparing foods 
that the child likes, in addition to 
the personalized meals provided 
by the structure. You can custom-
ize the room with personal items. 
There are no limitations on visit-

ing hours (except for hygienic and 
sanitary needs), on the number or 
age of visitors, except for any situ-
ations related to the proper func-
tioning of residential care.
Parents and visitors are required 
to comply with the prevention and 
control measures for SARS-CoV-2 
infection.
Religious assistance is provided by 
the chaplain, who can also be con-
tacted to request the assistance 
and presence of ministers of other 
faiths.

Welcome 
and visitors
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Team Food 

Psychological 
Support

You can choose the courses of lunch 
and dinner from the daily menu of 
foods prepared at the kitchen of 
the adjacent Palidoro headquar-
ters of the Bambino Gesù Pediat-
ric Hospital, from which meals are 
distributed. Each hospital room is 
equipped with a kitchenette with 
the possibility of preparing foods 
that you like and sharing the time 
of preparing meals. Furthermore, 
in the structure there is a common 
room with the availability of spaces 
for cooking.

A psychologist is daily in the Cen-
tre, the psychologist is expert in 
children with complex and chronic 
disease, eligible for palliative care. 

There is a multiprofessional ex-
pert team in pediatric palliative 
care, the team is competent to 
take care and to organize high 
complex care. The team include: 
doctors, nurses, social-healthcare 
operators, psychologist, physio-
therapists, social workers and ad-
ministrative staff. The healthcare 
activities are organized by the 
health clinical manager and by 
the nurse coordinator. The nurses 
and the physicians are present 24 
hours every day of the week. 
The multi-professional team pro-
vides a dedicated plan of care for 
each patient, in every plan there 
are the goals and the care plan (in 
the CPP unit, in day hospice or in 
outpatient clinic), the team moni-
tors the patient evolution and up-
dates the plan of care. 
Pediatric Hospital Bambino Gesù 
specialists carry on consultancy in 
a Centre, according to the Centre 
team requests, to evaluate the pa-
tient’s conditions during the treat-
ment and the stay. 
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With Carta della salute is possible 
a free online access to the clinical 
documentario: charts, outpatient 
clinic documentario, labs and 

strumental test. 
To have a chart paper copy, it is 
necessary make a request: 

How to ask 
the clinical 
chart  

by email: 
richiestacartelle@opbg.net 

by fax at number 
06 68592481

at the administrative Office, 
where you can pay the cost
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To sent it – it’s mandatory attach 
the follow documentation:  

The chart paper copy cost is 18,00 
€ + 7,00 €. 

personal data form processing 
completed and signed 

request form completed and signed available on the website 
(https://www.ospedalebambinogesu.it/come-richiedere-co-
pia-della-cartella-clinica-97399/)

applicant entitled person Identify document copy

payment receipt copy 
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The home delivery is possibly 
made the request from Monday 
to Friday, from 8.30 to 15.00, at the 
administrative office. 
The request can be made by:

Postal account for payment: 
Bambino Gesù Pediatric Hospi-
tal (Piazza Sant’Onofrio, 4 – 00165 
Roma) number 50695006; Moti-
vation: “Request medical records”. 

The medical record copy will be available within 30 days.  

parents or guardians 
with a copy of an identity document

the adult patient
with a copy of an identity document

a person holding a proxy on plain paper
and a photocopy of the delegating person’s ID
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Parking is available inside.

By bus: with bus Cotral from Roma Cornelia to Passoscuro. 
Bus line Cotral from Passoscuro (Salvo D’Acquisto Square) to 
Roma (Cornelia) makes 25 stops starting from 05:30 to 21:05 
every day. Check the Moovit app for updates.

For any reports or complaints, you can contact the Public Relations 
Office - Palidoro Office. 

User satisfaction is evaluated by collecting anonymous questionnaires 
and with annual surveys.

Where we are:

Reports and patients 
satisfaction

PARKING

TELEPHONE NUMBER EMAIL 

HOW TO REACH US:

By car: 5 minutes from Palidoro site; 

+ 39 06 68594888 
(single number) urp@opbg.net

Palidoro site
48 Orosei Street - 00050 Passoscuro | Fiumicino (Rome)

ADDRESS:

Palidoro site
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Follow us on:

www.ospedalebambinogesu.it

Twitter
bambinogesu

Facebook
ospedalebambinogesu

Instagram
ospedalepediatricobambinogesu

LinkedIn
Ospedale Pediatrico Bambino Gesù

Ospedale Pediatrico Bambino Gesù 

Piazza Sant’Onofrio, 4 - 00165 Roma

Palidoro site
48 Orosei Street - 00050 Passoscuro | Fiumicino (Rome) 

Pediatric Palliative Care Centre
Health Clinical Manager: Michele Salata
Nurse Coordinator: Alessandra Magnera

Contacts:
Phone: Volontiers: (+39) 06 68597138
          Unit:  (+39) 06 68597132
          Admission: (+39) 06 68597133

Email: curepalliativepediatriche@opbg.net

Edited by:  
Centro Cure Palliative Pediatriche 
Direzione Sanitaria 
Associazione Volontari Ospedalieri (AVO)
Associazioni Officium, Un Filo per la Vita, Respirando


